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LIMITED LIFETIME WARRANTY

WARRANTY

1.  NORSK Multi-Purpose Mat products are warranted to the original purchaser to be free from defects in material and 
workmanship for a period of two years from the date of the original retail purchase. The word "defect" is defined as 
imperfections that impair the use of the product. Defects resulting from misuse, abuse or negligence will void this 
warranty. This warranty does not cover defects due to alteration or accident. This warranty does not cover damage 
caused by vandalism or "acts of nature" or  any other event beyond the control of the manufacturer.

2.  This warranty is non-transferable and is expressly limited to the repair or replacement of defective products. All 
defective products are to be returned to the Retailer where they were originally purchased and are to be subjected to 
that specific Retailer's return merchandise policy and agreement on file with The Parallax Group International, LLC.

3.  Liability for incidental or consequential damages is excluded to the extent permitted by law. While every attempt is 
made to embody the highest degree of safety in all products, freedom from injury cannot be guaranteed. The user 
assumes all risk of injury resulting from the use of this product. The purchaser should pay special attention to all codes, 
laws, specifications and ratings for products specifically used  in play areas, playgrounds, and other recreational uses 
where the safety of children and others are concerned. All merchandise is sold on this condition, and no representative 
of the company may waive or change this policy.

4.  This warranty is in lieu of all other warranties, expressed or implied, including warranties of merchantability or fitness for 
use. Neither The Parallax Group International, LLC. or any representativ assumes any other liability in connection with 
this product.

SAFETY INFORMATION
NÖRSK™ MULTI-PURPOSE MATS
•	 Always detach NORSK™ Multi-Purpose Mat pieces 

slowly to avoid tearing of interlocking teeth.
•	 Avoid prolonged sun exposure to prevent color fading.
•	 NORSK Multi-Purpose mats are not warranted for 

permanent outdoor installations.

•	 The purchaser should pay special attention to all codes, 
laws, specifications and ratings for products specifically 
used in play areas, playgrounds, and other recreational 
uses where the safety of children and others are 
concerned.

A SALES RECEIPT MUST ACCOMPANY ALL WARRANTY CLAIMS. REPORT PRODUCT DEFECTS TO THE 
RETAILER WHERE PRODUCT WAS ORIGINALLY PURCHASED.
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WARRANTY
WARRANTY EXCLUSIONS
a)  Any/all labor costs for installation of original or replacement materials.
b)  Color variegations due to production run differences or exact color, shade, or mottling.
c)  Any/all damage resulting from improper installation or failure to follow recommended installation instructions.
d)  Any/all damage caused from improper use of chemicals and/or cleaning agents.
e)  Any/all damage caused by moisture, hydro static pressure, or alkali from the sub floor.
f )  Damage resulting from shoes such as golf spikes, high heels, or spiked shoes. Scratching, scuffing, tearing, cosmetic 

damage, or other wear and tear resulting from normal use of the product. In addition, any damage resulting from 
intentional damage, negligence, or unreasonable use will void this warranty. 

g)  This product is not recommended for use in where food preparation takes place such as commercial kitchens. This 
flooring is not compatible with cooking oils and liquids from vegetable fats - These materials are not compatible with 
this flooring and can cause injury from slipping and unwanted microbial growth by impregnating the floor surface.

h)  Any/all damage resulting from the use of incompatible chemicals such as methyl ethyl ketone (MEK) or Acetone. 
Adequate testing of all chemicals potentially exposed to the flooring should be conducted prior to installation.

i)  NORSK Multi-Purpose Flooring is NOT intended for permanent outdoor installations – particularly in environments where 
there is extended exposure to weather and potentially slippery areas where the mats can slide. It is also NOT intended for 
permanent or extended use in outdoor playgrounds or pool areas.

j) Any/all damage resulting from any pets. These may include but not limited to: chewing, scratching, urination or fecal 
matter.

CUSTOMER SERVICE

NORSK CUSTOMER SERVICE
1-888-443-9058
Monday - Friday, 9 am - 5 pm, EST.
customerservice@norsk-stor.com
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x 3 (1 of each color) x 3 (1 of each color) x 3 (1 of each color)

TRIANGLE MAT CONFIGURATIONS

PARTS
Triangle x 18
Border x 18

REVERSIBLE

SIDE A SIDE B

1a

1b
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ASSEMBLY INSTRUCTIONS

1a IDENTIFY PIECES
Keeping the triangles connected as a square tile, remove the borders and rotate the tiles so the mushroom 
shaped tooth is at the upper right corner. The up-diagonal (A) tile will have a split mushroom tooth and the 
down-diagonal (B) tile will have a solid mushroom tooth. Layout the tiles exactly as shown here and make sure 
the smaller triangle is on the top and bigger triangle on the bottom of each square tile.

1b To tell the difference between big and small 
triangles. You can align the 2 triangles at the 90° 
corner. The smaller triangle has 12 teeth along the 
diagonal and bigger triangle has 13 teeth.

Bigger
Triangle

Smaller
Triangle

90˚

Solid tooth 
mushroom

Bigger
Triangle

Bigger
Triangle

Smaller
Triangle

Smaller
Triangle

A B
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ASSEMBLY INSTRUCTIONS

2
3

ASSEMBLING PATTERN
Pick a pattern (1-15) from page 8-22 and layout each color as shown in Step 1. Start assembling according to 
colors and orientation of the triangles shown on diagram. Make sure the mushroom shaped tooth is at the upper 
right corner. NOTE: If the triangle doesn’t fit, rotate triangle and cycle through the same color triangles until you 
find the one that fits correctly. (Refer to Step 1 & 3)

Small

Big

Small

Big

Small

Big

Small

Big

Small

Big

Small

Big

7

If you are having problems at 
any time, refer back to Step 1 & 
3 to double-check the rotation 

of the triangles.



NORSK-STOR.COM7

ASSEMBLY INSTRUCTIONS

3

4

TEETH ALIGNMENT

ATTACHING BORDERS

SCAN QR CODE BELOW TO WATCH 
HOW TO ASSEMBLE PATTERNS

Pay extra attention to the circled area of the patterns. Teeth should be level as indicated by the red dotted line. If 
not level, you connected the wrong piece. Rotate tile or use different tile of the same color.

Finish the mat with matching color borders (if there 
are enough pieces of that color) or use random colors.   

1

4 2

norskatsamsclub.com
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PATTERNS (EASY)  

1  

NOTE: PRINT ONLY THE PATTERN NEEDED
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PATTERNS (EASY)  

2  
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PATTERNS (EASY)  

3  
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PATTERNS (EASY)  

4  
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PATTERNS (EASY)  

5  



NORSK-STOR.COM13

PATTERNS (MEDIUM)  

6  
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PATTERNS (MEDIUM)  

7  
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PATTERNS (MEDIUM)  

8  
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PATTERNS (MEDIUM)  

9  



NORSK-STOR.COM17

PATTERNS (MEDIUM)  

10  
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PATTERNS (COMPLEX)  

11  
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PATTERNS (COMPLEX)  

12  
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13  

PATTERNS (COMPLEX)  
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14  

PATTERNS (COMPLEX)  
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PATTERNS (COMPLEX)  

14  
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CARE & MAINTENANCE

NOTES

•	 Clean with a damp mop or cloth using mild soap and water.
•	 Store in a safe place when not in use.
•	 Avoid prolonged sun exposure to prevent color fading.
 




